
LSW,	Inc.	d.b.a.	K-9	to	Five	

Customer	Service	Agreement	and	Waiver	of	Liability	

This	is	an	Agreement	between	LSW,	Inc.	d.b.a.	K-9	to	Five	(“LSW”)	and	the	Owner,	whose	name	
is_____________________________,	of	the	pet	named___________________________,	“Pet”.	

By	signing	below,	in	consideraJon	of	services	rendered	and	products	provided	by	LSW	to	the	Pet,	Owner	
acknowledges	reading,	understanding,	and	agreeing	to	and	accepJng	the	terms	and	condiJons	
contained	herein.	DeterminaJon	of	any	and	all	discounts	or	refunds	shall	be	at	the	discreJon	of	LSW,	Inc.	

WAIVER	OF	LIABILITY:		Owner	understands	that	the	provisions	of	daycare,	grooming	and	related	services	
and	products	involves	the	risk	of	and	possible	injury	to	Pet,	including	but	not	limited	to	exposure	to	
parasites,	viruses,	and	other	medical	condiJons	passed	from	animal	to	animal	and	from	people	to	
animals,	sprains,	strains,	bites,	broken	bones,	faJgue,	dehydraJon,	nicks,	cuts	and	even	the	death	of	the	
Pet.		Therefore,	Owner	hereby	releases,	forever	discharges,	and	agrees	to	hold	harmless	and	indemnifies	
LSW,	its	owners,	agents,	employees,	successors	and	heirs,	from	any	and	all	liability,	claims,	demands,	
acJons	or	rights	of	acJon,	which	are	or	may	be	related	to,	arise	out	of,	or	are	in	any	way	connected	to	
the	provision	of	services	and	products	to	the	Pet	by	LSW,	including	those	acts	which	may	be	aQributable	
to	the	negligent	acJons	of	or	omissions	of	acJon	by	the	owners,	agents,	or	employees	of	LSW.	
REPRESENTATIONS	OF	OWNER:		Owner	hereby	represents	and	warrants	that	Pet	has	not	been	exposed	
to	any	contagious	diseases	within	the	thirty	days	prior	to	Pet’s	arrival	at	LSW’s	dog	day	care	and	that	Pet	
is	in	good	health	and	has	had	the	vaccinaJons	that	are	required.		Owner	also	agrees	to	disclose	any	
allergies,	condiJons,	special	medicaJons	or	other	issues	which	Pet	has	or	requires	and	which	may	affect	
the	provision	of	grooming	and	other	related	services	and	products.		Finally,	Owner	represents	that	Pet	is	
not	aggressive	and	does	NOT	have	a	history	of	biJng	people	or	other	animals.	

GOVERNING	LAW:		This	Agreement	shall	be	governed	by	and	interpreted	in	accordance	with	the	laws	of	
the	State	of	Washington.		Each	party	hereby	consents	to	the	jurisdicJon	and	venue	of	the	courts	of	the	
State	of	Washington,	Clark	County,	and	all	applicable	appellate	courts,	in	connecJon	with	any	acJon	to	
interpret	or	enforce,	or	otherwise	arising	out	of	or	relaJng	to,	this	Agreement.		In	any	suit	or	acJon,	the	
prevailing	party	shall	be	enJtled	to	recover	aQorneys’	fees	and	expenses	incurred	in	the	preparaJon	for	
trial,	at	trial,	or	relaJng	to	any	appeal.	

Accepted	and	agreed	to:	

Owner	Signature:	______________________________________________	 Date_____________		

Owner’s	Emergency	Contact	InformaJon	

Cellular	Telephone__________________________	 Other_________________________________


